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Sewer operator interviewed ﺍﻟﻌﺎﻣﻝ ﺍﻟﺫﻯ ﺗﻣﺕ ﺍﻟﻣﻘﺎﺑﻠﺔ ﻣﻌﺔ

Questionnaire no. ﺭﻗﻡ
ﺍﻻﺳﺗﺑﻳﺎﻥ

Surname ﻟﻘﺏ

Date ﺍﻟﺗﺎﺭﻳﺦ

Family Name ﺍﺳﻡ ﺍﻟﻌﺎﺋﻠﺔ

Start timeﻭﻗﺕ ﺍﻟﺑﺩء

Village

ﺍﻟﻘﺭﻳﺔ

End time ﻭﻗﺕ ﺍﻻﻧﺗﻬﺎء

Latitude

ﺧﻁ ﻋﺭﺽ

Duration ﺍﻟﻣﺩﺓ

Longitude

1

ﺧﻁ ﻁﻭﻝ

Photo filenames

Since when have you been responsible for the maintenance of the sewer/drainage system?
ﻧﻈﺎﻡ ﺍﻟﺼﺮﻑ؟/ ﻣﻨﺬ ﻣﺘﻰ ﻭﺍﻧﺖ ﻣﺴﺆﻝ ﻋﻦ ﺻﻴﺎﻧﺔ ﺍﻟﻤﺠﺎﺭﻯ

2

Is it your only job or do you have other activities?

3

In which year was this sewer system installed?

4

How many households are connected?

5

Where are the main lines located?

6

Where is the water discharged?

7

What kinds of materials are the sewers made of?

8

What is the diameter of the pipes?

9

What is the depth of the sewer lines?

ﻫﻞ ﻫﺬﺓ ﻣﻬﻨﺘﻚ ﺍﻟﻮﺣﻴﺪﺓ ﺍﻡ ﻟﺪﻳﻚ ﻣﻬﻨﺔ ﺍﺧﺮﻯ
ﻣﺘﻰ ﺗﻢ ﺍﻧﺸﺎء ﻧﻈﺎﻡ ﺍﻟﺼﺮﻑ ﺍﻟﺼﺤﻰ
ﻣﺎ ﻋﺪﺩ ﺍﻟﻤﻨﺎﺯﻝ ﺍﻟﻤﻮﺻﻠﺔ ﺍﻟﻴﺔ
ﺍﻳﻦ ﺗﻘﻊ ﺍﻟﺨﻄﻮﻁ ﺍﻟﺮﺋﻴﺴﻴﺔ
ﺍﻳﻦ ﻳﺘﻢ ﺍﻟﺘﺨﻠﺺ ﻣﻦ ﺍﻟﻤﻴﺎﺓ
ﻣﺎ ﺍﻟﺨﺎﻣﺎﺕ ﺍﻟﻤﺴﺘﺨﺪﻣﺔ ﻓﻰ ﺍﻧﺸﺎءﺓ
ﻣﺎ ﻫﻮ ﻗﻄﺮ ﺍﻻﻧﺎﺑﻴﺐ
ﻣﺎ ﻋﻤﻖ ﺧﻄﻮﻁ ﺍﻟﻤﺠﺎﺭﻯ
ﻫﻞ ﻳﻮﺟﺪ ﻓﺘﺤﺎﺕ )ﺛﻘﻮﺏ( ﻓﻰ ﺍﻻﻧﺎﺑﻴﺐ

10

Do the pipes have holes (i.e. perforated)?

11

Are there any pumps, sedimentation tanks, manholes?  ﻓﺘﺤﺎﺕ ؟,  ﺧﺰﺍﻧﺎﺕ ﺗﺮﺳﻴﺐ, ﻫﻞ ﻳﻮﺟﺪ ﻣﻀﺨﺎﺕ

12

How often do you do maintenance?

13

How many people are involved in the maintenance?

ﻛﻞ ﻛﻢ ﻣﻦ ﺍﻟﻮﻗﺖ ﺗﻘﻮﻡ ﺑﺎﻟﺼﻴﺎﻧﺔ
(ﻛﻢ ﻋﺪﺩ ﺍﻟﻌﻤﺎﻝ ﺍﻟﻤﺴﺆﻟﻴﻦ ﻋﻦ ﺍﻟﺼﻴﺎﻧﺔ )ﺍﻟﻘﺎﺋﻤﻴﻦ ﻋﻠﻰ ﺍﻟﺼﻴﺎﻧﺔ

14

What do you do for maintenance and where do you access the system?
(ﻣﺎﺫﺍ ﺗﻔﻌﻞ ﻣﻦ ﺍﺟﻞ ﺍﻟﺼﻴﺎﻧﺔ ﻭ ﻛﻴﻒ ﺗﺪﺧﻞ ﺍﻟﻰ ﺍﻟﺸﺒﻜﺔ )ﻧﻈﺎﻡ ﺍﻟﺼﺮﻑ

15

What tools do you use ?

ﻣﺎ ﻫﻰ ﺍﻻﺩﻭﺍﺕ ﺍﻟﻤﺴﺘﺨﺪﻣﺔ
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ﻫﻞ ﺗﺄﺗﻰ ﺑﺎﻧﺘﻈﺎﻡ ﺍﻡ ﻋﻠﻰ ﺣﺴﺐ ﺍﻟﻄﻠﺐ ؟

16

Are you coming regularly or upon request?

17

Does the frequency of your work vary with seasons?

18

What are the problems with the existing system?

19

Where are the hot spots?

20

What would you do to improve it?

21

How much time do you usually need to solve a problem? ﻛﻢ ﻣﻦ ﺍﻟﻮﻗﺖ ﺗﺤﺘﺎﺝ ﻟﺤﻞ ﻣﺸﻜﻠﺔ ﻓﻰ ﻧﻈﺎﻡ ﺍﻟﺼﺮﻑ

22

Who pays you?

23

Who planned / designed / built this system?

24

Does rain water go into the sewer system? If not, where does it go?

ﻫﻞ ﺗﻜﺮﺍﺭ ﺍﻟﺼﻴﺎﻧﺔ ﻳﺨﺘﻠﻒ ﺣﺴﺐ ﺍﻟﻤﻮﺍﺳﻢ
ﻣﺎ ﻫﻰ ﻣﺸﺎﻛﻞ ﺍﻟﻨﻈﺎﻡ ﺍﻟﺤﺎﻟﻰ
ﺍﻳﻦ ﺍﻻﻣﺎﻛﻦ ﺍﻟﺘﻰ ﻳﻮﺟﺪ ﺑﻬﺎ ﺍﻛﺜﺮ ﺍﻟﻤﺸﺎﻛﻞ
ﻣﺎﺫﺍ ﻳﻤﻜﻨﻚ ﻓﻌﻠﺔ ﻟﺘﺤﺴﻴﻦ ﺍﻟﻮﺿﻊ
ﻣﻦ ﻳﺪﻓﻊ ﻟﻚ ﻣﻘﺎﺑﻞ ﻋﻤﻠﻚ
ﺑﻨﺎء ﻫﺬﺍ ﺍﻟﻨﻈﺎﻡ/ ﺗﺼﻤﻴﻢ/ ﻣﻦ ﻗﺎﻡ ﺑﺘﺨﻄﻴﻂ

ﻫﻞ ﺗﺼﻞ ﻣﻴﺎﺓ ﺍﻻﻣﻄﺎﺭ ﺍﻟﻰ ﺷﺒﻜﺔ ﺍﻟﺼﺮﻑ؟ ﻓﻰ ﺣﺎﻟﺔ "ﻵ" ﺍﻳﻦ ﺗﺬﻫﺐ؟
ﻫﻞ ﺗﺤﺪﺙ ﻣﺸﺎﻛﻞ ﺑﺴﺒﺐ ﻓﺘﺮﺍﺕ ﺍﻟﻤﻄﺮ

25

Do rain episodes generate problems?

26

Do you have problems with solids in the sewer system (mud, sand, solid waste, organic
waste)?
 ﻧﻔﺎﻳﺎﺕ ﻋﻀﻮﻳﺔ(؟- ﻧﻔﺎﻳﺎﺕ ﺻﻠﺒﺔ-  ﺭﻣﻞ-ﻫﻞ ﻫﻨﺎﻙ ﻣﺸﺎﻛﻞ ﺑﺴﺒﺐ ﺍﻟﻤﻮﺍﺩ ﺍﻟﺼﻠﺒﺔ )ﻁﻴﻦ

27

How was it financed?

ﻛﻴﻒ ﺗﻢ ﺗﻤﻮﻳﻠﺔ
(ﻫﻞ ﻫﻨﺎﻙ ﺍﻯ ﺧﻄﻂ ﻟﻨﻈﺎﻡ ﺍﻟﻤﺠﺎﺭﻯ )ﺍﻟﺼﺮﻑ ﺍﻟﺼﺤﻰ

28*

Are there any plans of the sewer system?

29*

What is the proportion of household connected to sewer/bayars?
ﻣﺎ ﻫﻰ ﻧﺳﺑﺔ ﺍﻟﻣﻧﺎﺯﻝ ﺍﻟﻣﻭﺻﻠﺔ ﻟﺷﺑﻛﺔ ﺍﻟﻣﺟﺎﺭﻯ ﻭ ﺍﻟﺑﻳﺎﺭﺓ

